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CRITICAL INCIDENT
RESPONSE SUPPORT

Early involvement and partnership
can improve outcomes after critical
incidents.
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STAGES OF
CRITICAL INCIDENT RESPONSE

Stabilize

: I Establish a sense of safety
and continue monitoring
employees.

Communicate

Within hours, provide
2 updates, acknowledge
feelings, share coping

strategies, and assess
needs.

Be Present

24-72 hours after event,
check in with team, listen,
and validate reactions.

feap

Faculty & Employee
Assistance Program



