
CRITICAL INCIDENT 
RESPONSE
FEAP’s experts 
improve outcomes

Learn more online

uvafeap.edu
434.243.2643
feap@uvahealth.org



S TA G E  O N E
SAFETY & STABILIZATION
Establish a sense of safety 
and continue monitoring 
employees.

STAG E  T WO
COMMUNICATE
Within hours, update facts, 
validate feelings, reinforce 
coping strategies, identify 
additional needs.

S TA G E  T H R E E
BE PRESENT
24-48 hours after event, 
check in with team, listen, 
and validate reactions.

FEAP IS HERE
Early involvement and  
partnership will improve out-
comes after critical incidents.
243.2643 | feap@uvahealth.org


